
Process f o r  investigations of C o m p l a i n t s  and monitoring 

The state has  i n  effect the folowing process for i n v e s t i g a t i n g  complaints of 
v i o l a t i o n s  of requirements b y  nursing f a c i l i t i e s  a n d  monitors onsite o n  a 
regular a6 needed b a s i s ,  a nursing facility's compliance K i t h  t h er e q u i r e m e n t s  
of subsection (b), ana ( I ;  for t h e  f o l l o w i n gr e a s o n s :  

t h e  f a c i l i t y  has bee3 found n o t  to be i n  c o m p l i a n c e  with such 
r e q u i r e m e n t s  and i s  in ::?e process of correcting deficiencies to a c h i e v e  
such c o m p l i a n c e ;  

(L : )  	 the facility w e 5  p r e v i o u s l y  found n o t  t o  be i n  compliance W i t h  such 
requirements and has c o r r e c t e d  d e f i c i e n c i e s  to a c h i e v e  such compliance 
en2 verification of continued c o m p l i a n c e  is i n d i c a t e d  or 

(ill) t h e  S t a t e  h a s  reason to ques t ion  the compliance of the facility with 
Such  requirements. 

P 
/ 

complaints received b y  the Area Offices are screened by the 
Long Term Care P r o g r a m  Director and T e a m  Leader. Based or. 
severity, the complaint i s  categorized a s  a 340 p a t i e n t
abuse or neglect) or a general complaint. I f  the complaint i s  
determined to be a 340, it i s  investigated within 48 hours. 
( S e e  1 A  ) .  General c o m p l a i n t s  mayresult 
in 


supplement 
- m o r be investigated at the n e x t  surveillance 

v i s i t .  The substance o f  the general complaint w i l l  deternine 
w h e n  the o n s i t e  v i s i t  i s  c o m p l e t e d .  

B a s e d  o n  the t y p e ,  number and severity o f  the complaints
received, t h e  Are2 O f f i c e  may conductafocus survey t o  determine 
the facility's compliance with the regulations. Monitoring
visits may also be conducted to ensure the facility is 
p r o g r e s s i n s  toward compliance. I n  addition, prior to the 
recertification survey a l l  c o m p l a i n t s  a r e  reviewed in order 
for surveyors t o  investigate and determine compliance with 
a l l  applicable regulations. 


